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At MTS, sustainability is important to how we do business. The context in which our business 
operates is transforming due to climate change, the growing threat from natural disasters, 
along with heightened social, economic, and health challenges around the globe. As these 
issues come to the forefront, the role that businesses play in addressing these concerns is 
changing too. Given their tremendous resources, investors and employees expect companies 
to play a pivotal role in addressing these issues through their strategy, investments, and 
evolving business operations. 

MTS is well positioned to respond to these challenges by incorporating sustainability strategies into our business 
purpose and ways of working. At MTS we are building a better, safer more sustainable world by supporting our 
customers with innovative products and technology to accelerate advancements in key areas such as infrastructure, 
power conservation, energy, safety, medicine, aviation, transportation, and more. 

We are committed to doing business the right way, conducting ourselves with the highest levels of integrity 
while protecting our environment and supporting the safety and well-being of our people. MTS is proud of the 
environmental, social and governance practices we have established over many years, and are summarized at mts.
com/sustainability. We continue to evaluate our sustainability priorities focusing on areas where we can have the most 
meaningful impact, specifically in how we conduct our business, drive sustainable practices, and impact the world.

Conducting Our Business

We operate our business guided by our Code of Conduct and our MTS Values. We pride ourselves in strong corporate 
governance, and we leverage this foundation to influence our sustainability program. As MTS’s Chief Risk and 
Compliance Officer my responsibilities include leading our company’s sustainability program to support driving our 
operational goals as well as the goals of our customers. Through collaboration across our teams, we identify priorities 
and evolve sustainability activities to address changing global trends. 

In 2020, we established sustainability oversight responsibilities within the Nominating and Governance Committee 
of MTS’s Board of Directors. Bi-annually, this committee reviews strategies relating to environmental and social 
responsibility and advises on sustainability risks, opportunities, and emerging trends. Additionally, sustainability is 
incorporated more broadly as part of management’s Enterprise Risk Management program, which is overseen by the 
Audit Committee. Sustainability risks, opportunities, and emerging trends are also included in our company’s ongoing 
risk management and business planning activities. 

A letter from our Chief Risk and Compliance Officer
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Driving Sustainable Practices 

MTS is committed to conducting our business responsibly across our operations. This year we focused our efforts 
on expanding sustainability disclosures and maturing aspects of our environmental and social activities. These 
enhancements included analyzing key stakeholder perspectives, expanding the number of facilities for sustainability 
reporting, measuring GHG emissions, maturing health and safety practices, and externally disclosing diversity, equity, and 
inclusion activities. 

Stakeholder Engagement: Understanding expectations of our key stakeholders is an important part of evolving our 
sustainability program. We performed in-depth analysis, engaged key institutional investors, and assessed our customers’ 
sustainability goals to further influence our program. From our review, we noted our key stakeholder priorities include 
addressing climate and energy, resiliency to natural disasters, health and product safety, and diversity, equity, and 
inclusion.

Environmental Stewardship: In 2019, we began tracking our impact on the environment in several areas within key 
manufacturing sites and expanded our efforts in 2020 to include reporting on GHG emissions. This data will be used 
to provide insights as we evaluate environmental strategies, commitments, and goals around reducing GHG emissions, 
conserving energy, protecting air quality, reducing water withdrawal, and minimizing waste. 

Health & Safety: In addition to complying with our own MTS standards, many of our manufacturing sites have obtained 
third-party certifications for management systems related to environmental, quality, and occupational health and safety. 
In 2020, our focus on health and safety became a top priority as COVID-19 was impacting the globe. MTS moved quickly 
to address the needs of our employees, visitors to our facilities, customers, and suppliers. We continue to carefully 
monitor COVID-19 and regularly revise safety protocols based on updated guidance.

Diversity, Equity, and Inclusion: Our employees are vital to MTS’s success and we depend on our highly skilled 
engineers, sales and service, and manufacturing teams to innovate and deliver high quality products to our customers. 
Our talent management activities support employees in their growth and development throughout their time at MTS. 
We know that our company will be most successful in achieving its purpose by supporting diverse teams, fostering an 
inclusive culture, and ensuring everyone has equal access to opportunities to grow, contribute, and develop. This year we 
published our Diversity, Equity & Inclusion webpage to highlight our efforts and report on company metrics.
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Impacting the World 

Global challenges impacting the world and our customers is top of mind at MTS. We continue to deepen our expertise 
in developing solutions to build a more sustainable world. MTS provides advanced products and technology solutions to 
our customers, enabling them to develop more reliable, precise, safer, and cleaner products. This partnership assists our 
customers in addressing the world’s evolving sustainability challenges. 

Summarized below are a few key highlights of how MTS products and solutions  
positively impact sustainability in the areas of climate and safety: 

Climate: The markets we serve focus on lowering carbon emissions through 
electrification, increased energy efficiencies, and an increase in large scale renewable 
energy systems to help transition our world to a low carbon economy. MTS remains 
at the forefront of these challenging developments. Our products are proving 
instrumental in helping customers with electrification development, solutions to 
improve fuel-efficiency of cars, planes, and mass transit, and the development of 
economically viable renewable energy sources through wind, solar and hydropower. 

Safety & Reliability: MTS has long been known for its innovative solutions in the area 
of product safety. MTS provides a wide range of test, simulation and sensing products 
to ensure the safety, quality, and reliability of our customers’ products. Our products 
deliver precise measurement capabilities, safety sensor signals, and reliable data for 
automotive design, aircraft testing, power generation maintenance, and more. As 
changing weather patterns increase the risk of natural disasters and extreme weather 
events, MTS is developing innovative solutions to address safety and resilience for 
our customers’ products. We design simulation and sensing products to help our 
customer’s develop safer transportation, bridges, multi-story buildings, large HVAC 
systems, and more.  

Looking Ahead

As we look to 2021 and beyond, MTS will continue to challenge the ways we work and the products we innovate to serve 
our customers. From renewable energy, resiliency to natural disasters, to product safety and reliablity, our engineering 
solutions address environmental and social priorities relevant around the world. MTS’s continued focus on sustainability 
and the positive impact it drives in our everyday lives remains an important part in achieving our purpose – engineering 
technology to make the world’s products better. Thank you to our team, customers, and stakeholders for the ongoing 
support of our company in this very important work.

Sincerely,

Phyllis Nordstrom
Phyllis Nordstrom
Chief Risk & Compliance Officer
MTS Systems Corporation


